
Your most asked
questions

Thank you for joining us.

We will commence shortly

Telstra Super Pty Ltd ABN 86 007 422 522, AFSL 236709 (Trustee) is the trustee of the Telstra Superannuation Scheme ABN 85 50 2 108 833 (TelstraSuper)

TODAY’S TOPIC
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IMPORTANT NOTICE

This presentation contains factual information and general advice only. It has been prepared without 

taking into account your objectives, financial situation and needs. You should consider whether it is 

appropriate having regard to your personal circumstances before making any financial decisions.

If you are considering acquiring a financial product you should obtain the relevant 

product disclosure statement before making any decision.

The taxation information in the presentation is factual information only. If you require

taxation advice you should consult your accountant or tax adviser.
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SUPERANNUATION
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Top 6 things to do with your super this year

S UP ERANNUAT I O N

Contributions

Investment choice

What happens if I go over my limit?

Concessional contributions

(Pre-tax)

Source: w ww.ato.gov.au/Individuals/Super/In-detail/Grow ing-your-super/Super-contributions---too-much-can-mean-extra-tax

Pay tax at your 
marginal tax rate on 
the excess amount

An additional excess 
concessional contributions 

charge will also apply

You may choose to 
withdraw up to 85% of 

your excess 
concessional 

contributions from your 
super fund to help you 

pay the extra tax liability

Any excess 
concessional 

contributions you do not 
elect to have released 
will count towards your 

non-concessional 
contributions cap
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Top 6 things to do with your super this year

S UP ERANNUAT I O N

Contributions

Investment choice

What happens if I go over my limit?

Non-concessional contributions

(Post-tax)

Source: w ww.ato.gov.au/Individuals/Super/In-detail/Grow ing-your-super/Super-contributions---too-much-can-mean-extra-tax

May be able to withdraw the 
excess amount and 85% of 
any earnings on that 

amount. 

If you choose to release both, 
the earnings amount will be 
included in your income tax 

assessment and taxed at your 
marginal rate (the excess 
contribution amount will not be 
subject to tax). 

If you choose to leave your 
excess contributions in your 
super rather than withdraw 

them, you will pay tax at the top 
marginal rate (currently 45%) 
plus the Medicare levy on the 
excess amount
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Top 6 things to do with your super this year

S UP ERANNUAT I O N

Contribution caps

Investment choice
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Top 6 things to do with your super this year

S UP ERANNUAT I O N

Contribution caps

Investment choice
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Top 6 things to do with your super this year

S UP ERANNUAT I O N

Contributions

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

What happens if I don’t put in my notice to claim a tax 

deduction form in and I complete my tax return first?

Complete this form if you 

have made a personal 

contribution to your super 

and wish to claim a tax 

deduction.

Available via 

www.telstrasuper.com.au/

information-hub/find-a-

form
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Top 6 things to do with your super this year

S UP ERANNUAT I O N

Contributions

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

I’m still young, why would I put in extra money into super? 

What difference would an extra $20 a week make?

Based on no initial balance, w eekly regular deposit of $20 until age 65, an investment return of 7% p.a. net of fees, taxes and other costs, retirement age of 65. Not discounted to today’s dollars. Past performance is not a reliable 

indicator of future performance.  This presentation contains factual information and general advice only. It has been prepared w ithout taking into account your objectives, f inancial situation and needs. You should consider w hether it 

is appropriate having regard to your personal circumstances before making any f inancial decisions. 

If  you are considering acquiring a f inancial product you should obtain the relevant product disclosure statement before making any decision.

Source: https://moneysmart.gov.au/budgeting/compound- interest-calculator
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Estimated boost to 

retirement savings: 

$227,484 

Estimated boost to 

retirement savings: 

$105,731

Estimated boost to 

retirement savings: 

$45,147 

Emma Jack Sophie

Weekly 
Contribution

$20 $20 $20

Age started 25 35 45

Total amount 
contributed to 

age 65
$41,600 $31,200 $20,800
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Top 6 things to do with your super this year

S UP ERANNUAT I O N

Accessibility

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

My neighbour was able to get money out of his super at the 

age of 55. Why am I only allowed at the age of 60?

Preservation age reached

Born before 

1 July 1961

Born between 

1 July 1961 and

30 June 1962

Born between 

1 July 1962 and

30 June 1963

Born between 

1 July 1963 and

30 June 1964

Born from 

1 July 1964 

57
years old

58
years old

59
years old

60
years old

Source: https://w ww.ato.gov.au/Individuals/Super/In-detail/Withdraw ing-and-using-your-super/Withdraw ing-your-super-and-paying-tax/
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Top 6 things to do with your super this year

S UP ERANNUAT I O N

Accessibility

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

My friend was able to implement a TTR strategy where he was 

able to save a lot of money in tax. Why can’t I do the same?

Lump sum Income stream

Access

Working

Retired

Age 65

Tax
Aged 57 – 59

The first $215,000 is tax free and 
15%* for any amount above 

the low rate cap 

Income payments 
from a retirement income 

stream are taxable#

Aged 60+ Tax-free Tax-free

Source: https://w ww.ato.gov.au/Individuals/Super/In-detail/Withdraw ing-and-using-your-super/Withdraw ing-your-super-and-paying-tax/
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INSURANCE
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Top 6 things to do with your super this year

I NS URANCE

Trauma cover 

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

I have Critical Illness/trauma cover, is this the same as TPD 

cover?

Trauma / Critical Illness TPD 

What does it cover

Trauma insurance, also called 'critical illness' or 
'recovery insurance' pays a lump sum amount if you 
suffer a critical illness or serious injury. This includes 
cancer, a heart condition, major head injury or stroke. 

Trauma insurance does not cover mental health 
conditions.

Total & Permanent Disablement (TPD) insurance is 
offered through the Fund and pays a lump sum if you 
become totally and permanently disabled because of 

sickness or accident. 

Ownership Personal name Superannuation/Personal name

Where can I get help?
Comprehensive Advice Team at TelstraSuper Financial 

Planning, phone 1300 033 166 to arrange an 
appointment.

Limited Advice Team at TelstraSuper, phone 1300 033 
166 to arrange an appointment.

Source: w ww.moneysmart.gov.au/how-life-insurance-w orks
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Top 6 things to do with your super this year

I NS URANCE

Minimum requirements

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

What is the minimum requirements of the Fund to ensure my 

existing insurance is kept in place?

Account Balance < 

$6,000 and

Age < 25

Must opt in within 120 

days of commencing 

employment 

No contribution or transfer in 

the previous 16 months 

Insurance will be cancelled unless 

you elect for cover to be 

maintained

Sufficient balance to 

cover ongoing 

insurance premiums 

and fees

Refer to the relevant Product Disclosure Statement and TelstraSuper insurance guide 1 March 2021 for full terms and conditions
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Top 6 things to do with your super this year

I NS URANCE

Income protection

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

Does TS have a benefit period to age 65 for income protection?

Income Protection Insurance

Default benefit period: 2 years

Members can apply to increase it to 5 years

Total and Permanent Disablement 

(TPD) Cover

Members may be able to apply if became 

permanently unable to work due to 

sickness or an accident. 

Refer to the relevant Product Disclosure Statement and TelstraSuper insurance guide 1 March 2021 for full terms and conditions
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INVESTMENT
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Top 6 things to do with your super this year

I NV ES T M ENT S

Market updates

Investment choice

Is there any way you can notify members about your 

projection on the outlook of the world markets/economy?

Monthly market updates 

on TelstraSuper website*

Simple advice on how to invest 

your TelstraSuper 

(excluding the Direct Access 

option) over the phone  

1300 033 166

8.30am and 5:30pm 

(Melbourne time)

Monday to Friday
*Refer to w ww.telstrasuper.com.au/investments/market-updates
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Top 6 things to do with your super this year

I NV ES T M ENT S

Investment returns

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

How can I ensure that my investment returns remain 

positive, even if cash markets produce negative returns?

Investment Option
Growth / Defensive 

assets
Investment objective 

CPI
Risk of negative return

Suggested 
investment 
timeframe

Growth 87.5 / 12.5% + 3.5% pa 4 - 6 years in 20 7 – 10 years

Balanced 71.5 / 28.5% + 3% pa 4 - 6 years in 20 5 – 10 years

Diversified Income 54.5% / 45.5% + 2%pa 3 - 4 years in 20 4 – 6 years

Defensive Growth 54.5% / 45.5% + 2% pa 3 - 4 years in 20 4 – 6 years

Conservative 35 / 65% + 1.5% pa 1 - 2 years in 20 3 - 10 years

International Shares 100 / 0% + 3.5% pa 4 - 6 years in 20 8 - 10 years

Australian Shares 100 / 0% + 3.5% pa 6 or more years in 20 8 - 10 years

Property 57.5 / 42.5% + 3% pa 3 - 4 years in 20 5 - 7 years

Fixed interest 0 / 100% Outperform CPI 2 - 3 years in 20 4 - 6 years

Cash* 0 / 100% Refer footnote* Less than 0.5 years in 20 0 - 2 years

*The Cash option’s investment objective is to outperform the Bloomberg AusBond Bank Bill Index, on a pre-tax basis. The Bloomberg AusBond Bank Bill Index is a commonly used benchmark for cash-like  

investments. It measures the return earned on a diversif ied portfolio of different types of short-term cash investments. Cash investments are generally taxed at 15% in the superannuation accumulation phase.

Source: TelstraSuper investment guide 1 March 2021
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PENSION
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Top 6 things to do with your super this year

P ENS I O N

Minimum drawdown

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

Why is there a minimum drawdown amount? I want to be able 

to leave it within my pension fund for as long as possible.

Sole purpose test: superannuation, and the

generous tax concessions it receives, is

designed to provide retirement income over a

term of your life expectancy. It's not designed

as a tax-effective way to transfer wealth to the

next generation.

How long your account-based pension lasts
depends on:

▪ The amount of super you transfer to your
pension account

▪ How much you take in payments each year
▪ Super investment earnings
▪ How much you pay in fees
.

Source: https://w ww.superguide.com.au/in-retirement/minimum-pension-payments-reduced

https://moneysmart.gov.au/retirement-income/account-based-pensions
Current as at 7 May 2021. This w ork is copyright and no part may be reproduced by any process w ithout prior w ritten permission from TelstraSuper. 



Top 6 things to do with your super this year

P ENS I O N

Investment losses

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

I’ve lost a lot of money in my pension account by switching my 
investment options many times. What should I be doing to claw back 
some losses?

Investment 
switch made

Losses 
crystallised 

Cannot be 
undone/reversed 

Review existing 
investment 
strategy 

Intra-fund advice 
available via 
1300 033 166

TelstraSuper Financial Planning has a team of phone-based Advisers who can provide you with simple advice in your
TelstraSuper investment strategy. There's no additional cost for our phone-based advice as this is included in your TelstraSuper membership.

You can contact us on 1300 033 166 or request an appointment  with our online contact form. 
Telstra Super Financial Planning Pty Ltd (TSFP) AFSL 218705– which is wholly owned by Telstra Super Pty Ltd (TSPL).
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Top 6 things to do with your super this year

P ENS I O N

Investment choice

Investment choice

What should I be invested in as a pensioner? What is 

everyone else doing because this is the only asset I have?

Risk 
Profile

Investment 
experience 

and 
preference 

Investment 
goals

TelstraSuper Financial Planning has a team of phone-based Advisers who can provide you with simple advice in your
TelstraSuper investment strategy. There's no additional cost for our phone-based advice as this is included in your TelstraSuper membership.

You can contact us on 1300 033 166 or request an appointment  using our online contact form. 
Telstra Super Financial Planning Pty Ltd (TSFP) AFSL 218705– which is wholly owned by Telstra Super Pty Ltd (TSPL).
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Top 6 things to do with your super this year

P ENS I O N

Investment choice

Investment choice

▪ The option of opening a 

Voluntary Accumulation 

Account to access a broad 

range of investment options

If we look at a high 

growth fund, our 

objective is to earn 

a high return. 

However, we must 

also be prepared 

for a higher level 

of volatility.

Source: TelstraSuper Investment Guide 1 March 2021
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HOW TELSTRASUPER 

CAN ASSIST
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SuperOnline
HO W  T EL S T RAS UP ER CAN AS S I S T

Login to SuperOnline

at

telstrasuper.com.au

Update your email address and 

personal details

Check your account balance

Review your insurance cover

View your nominated beneficiaries

Make a non-binding nomination

Review your investment options

Pre-tax contributions against the 

concessional contributions cap

Benefit statements

Latest contributions
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TelstraSuper app
HO W  T EL S T RAS UP ER CAN AS S I S T

Available on 

Android

and Apple 

iOS.

Estimated account balance

Investment options, allocation of units 

and investment returns

Latest contributions

Pre-tax contributions against the 

concessional contributions cap

Benefit statements

Insurance cover

Transactions

Digital Member Card

Contact TelstraSuper
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Retirement projector
HO W  T EL S T RAS UP ER CAN AS S I S T
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Financial advice
HO W  T EL S T RAS UP ER CAN AS S I S T

General and simple advice

• General and simple personal advice over the phone 

about your TelstraSuper account including contributions, 

investment options and insurance cover through 

TelstraSuper.

• Provided at no additional cost as part of your 

membership.

General, simple and comprehensive advice is provided by Telstra Super Financial Planning Pty Ltd (TSFP) AFSL 218705–which is wholly owned by Telstra Super Pty Ltd (TSPL). 
Refer to the TSFP Financial Services Guide (FSG) dated 1 December 2020 for important information about the services.

Comprehensive financial advice

• Comprehensive personal advice available on a 

one-off or on-going basis. An advice fee applies. 

• Ongoing advice service is available at a competitive 

price.

• Video meetings available.
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The fund you trust 

with your super, is now 

there for your friends.

Invite a friend.
We’ll do the rest.
telstrasuper.com.au/refer Competitive

fees
Profits back 

to you
Strong long-term

performance
Simple advice
on you super

When we win,
you win!

Responsible
investors
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1300 033 166 
8:30am - 5:30pm (Melbourne time) Monday to Friday

talkingsense@telstrasuper.com.au

telstrasuper.com.au

Happy to answer 
your questions.
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