
Understanding 
your super 
statement

Thank you for joining us.

We will commence shortly
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I M P O R T A N T  N O T I C E

This presentation contains factual information and general advice only, including information about financial products. It has been 

prepared without taking into account your objectives, financial situation and needs. You should consider whether it is appropriate 

having regard to your personal circumstances before making any financial decisions.

If you are not a TelstraSuper member, we cannot offer, request or invite you to purchase a financial product after this session,

without your prior consent. We can, however, provide you with factual information about the benefits and features of the different 

superannuation products that TelstraSuper has available. If you are considering acquiring a financial product, you should obtain 

the relevant product disclosure statement before making a decision. Any taxation information in the presentation is factual 

information only. If you require taxation advice you should consult your accountant or tax adviser.

If you would like to find out more information about TelstraSuper’s products, please contact us by email at 

contact@telstrasuper.com.au or use the Contact Form on the website to make a request about a specific product, and we will 

arrange for a Member Contact Centre Consultant to call you to discuss that product. Alternatively, you can call our Member 

Contact Centre Consultants on 1300 033 166 to ask for further information about our products
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HOW TO READ 

YOUR STATEMENT
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ACCESSING YOUR

STATEMENT ONLINE
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Super Online
ACCESSING YOUR STATEMENT ONLINE

To view your TelstraSuper account online, simply login to Super Online - www.telstrasuper.com.au
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Super Online
ACCESSING YOUR STATEMENT ONLINE

Enter your TelstraSuper

online access details

If you don’t have online access

details, you can register 

for SuperOnline 
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Super Online
ACCESSING YOUR STATEMENT ONLINE

Resetting your SuperOnline 

password relies on personal 

details and entering a validation 

code.

If you also can’t remember your 

member number, select the 

highlighted option and note your 

postcode and mobile number
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Super Online
ACCESSING YOUR STATEMENT ONLINE

To view your statements, 

simply select the 

‘Statements’ option from 

the dashboard.
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Super Online
ACCESSING YOUR STATEMENT ONLINE

Current as at 17 March 2022. This work is copyright and no part may be reproduced by any process without prior written permission from TelstraSuper



For members who hold   multiple 

TelstraSuper accounts (i.e. 

accumulation and income 

stream)  you are able to select 

the account details you would 

like to view

Super Online
ACCESSING YOUR STATEMENT ONLINE
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H O W  TO  R E A D  

Y O U R  S TAT E M E N T
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HOW TO READ YOUR STATEMENT

TelstraSuper Statement

The first section of your 

statement confirms your 

account balance history 

and personal details.
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HOW TO READ YOUR STATEMENT

Account summary and investment details

Your account summary displays the 

opening and closing value of your super 

as well as money that has come in and 

out of your account for the period.

Your investment details confirms your 

investment structure and the net returns 

for the period. 
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HOW TO READ YOUR STATEMENT

Investments and beneficiaries

The next section displays the 

net investment performance 

over 3 months through to 

inception.

Your nominated beneficiaries 

are noted as well as the type 

of nomination.
Mrs Smith
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HOW TO READ YOUR STATEMENT

Insurance 

The insurance section 

confirms your current level of 

cover and the total amount 

payable.

You are able to update your 

insurance cover at any time.  

You are able to access the 

insurance portal and 

calculators via SuperOnline
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HOW TO READ YOUR STATEMENT

Access your super
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HOW TO READ YOUR STATEMENT

Transactions for Corporate Plus 

Your transactions displays all of the 

account transactions that have 

occurred within the statement 

period. 

From 1 July 2021,  eligible 

members will receive a 15% 

insurance rebate for member paid 

insurance premiums.

ABC PTY LTD

ABC PTY LTD

ABC PTY LTD

ABC PTY LTD

ABC PTY LTD

ABC PTY LTD

ABC PTY LTD

ABC PTY LTD
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HOW TO READ YOUR STATEMENT

Fees and costs
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HOW TO READ YOUR STATEMENT

Reference guide
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S U P E R  O N L I N E  

F U N C T I O N A L I T Y
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Dashboard
SUPER ONLINE FUNCTIONALITY
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Balance
SUPER ONLINE FUNCTIONALITY
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Transactions
SUPER ONLINE FUNCTIONALITY

You are able to select

a specific date range for

the account 

transactions you would 

like to view
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Insurance
SUPER ONLINE FUNCTIONALITY
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Insurance
SUPER ONLINE FUNCTIONALITY

You are able to update your 

insurance cover within the 

fund by selecting the 

appropriate option and 

completing the 

requirements. 
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Consolidate
SUPER ONLINE FUNCTIONALITY

Current as at 17 March 2022. This work is copyright and no part may be reproduced by any process without prior written permission from TelstraSuper



Contributions
SUPER ONLINE FUNCTIONALITY

The contributions option 

enables you to view how you 

are tracking against the pre-tax 

concessional contribution cap 

in relation to your TelstraSuper 

contributions.
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Contributions
SUPER ONLINE FUNCTIONALITY

Also view how you are tracking 

against your non-concessional 

contribution cap in relation to 

your TelstraSuper contributions. 

Your BPay details are noted to 

assist in making additional non-

concessional contributions

000000000000
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Retirement income projector
SUPER ONLINE FUNCTIONALITY
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Investments
SUPER ONLINE FUNCTIONALITY

As well as viewing 

your investment 

allocation, you are 

able to update your 

investment choices
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Update your investments
SUPER ONLINE FUNCTIONALITY
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Beneficiaries
SUPER ONLINE FUNCTIONALITY

You can view your current 

beneficiary nomination as well as 

the type of nomination made.

You can update your beneficiary 

by selecting the nomination you 

would like to make.  You are also 

able to renew your beneficiary 

online.
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RetireAccess income payments
SUPER ONLINE FUNCTIONALITY
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RetireAccess income payments
SUPER ONLINE FUNCTIONALITY

You can view the 

nominated bank account 

for your income stream 

payments.

To update the nominated 

bank account,  you will 

need your mobile phone 

as you will receive a 

security code to complete 

your request.
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RetireAccess income payments
SUPER ONLINE FUNCTIONALITY
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RetireAccess 

members are able to 

request a Centrelink 

schedule

RetireAccess Centrelink schedule
SUPER ONLINE FUNCTIONALITY
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RetireAccess Centrelink schedule
SUPER ONLINE FUNCTIONALITY

Select the appropriate 

account and then 

select submit
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HOW 

TELSTRASUPER 

CAN ASSIST
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Online calculators
HOW TELSTRASUPER CAN ASSIST

Current as at 17 March 2022. This work is copyright and no part may be reproduced by any process without prior written permission from TelstraSuper



Retirement projector
HOW TELSTRASUPER CAN ASSIST

Any advice contained in this Retirement Projector is of a general nature only and does not take into account the personal needs and circumstances of any particular 

individual. Prior to acting on any information contained in this projector,  you need to take into account your own financial circumstances, consider the product disclosure 

statement for any product you are considering and seek professional advice from a Financial adviser.
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HOW TELSTRASUPER CAN ASSIST

Insurance portal
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TelstraSuper’s insurance calculators

The information on this website about insurance cover is provided to you by Telstra Super Pty Ltd (ABN 86 007 422 522, AFSL 236709) as trustee for the Telstra Superannuation Scheme (ABN 85 502 108 

833) (TelstraSuper) and MLC Limited (ABN 90 000 000 402, AFSL 230694) trading as MLC Life Insurance (Insurer). TelstraSuper and MLC Life Insurance collect, use and disclose the personal information 

you provide through this website in accordance with the TelstraSuper and MLC Life Insurance Privacy Policy and Privacy Collection Statements. 

Source: www.telstra-super.lifeview.insure/calculators/premium and  www.telstra-super.lifeview.insure/calculators/needs

HOW TELSTRASUPER CAN ASSIST
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Four advice services to empower you
HOW TELSTRASUPER CAN ASSIST

Simple phone 

advice and info to 

max your super.

Want to take that next 

step with your super or 

finances? We’ll find you 

a simple solution.

Let’s check out your 

whole financial situation 

and make a plan.

Ongoing expert coaching 

on super and wealth. 

We’ll nudge and 

encourage you, keeping 

you on track as life 

changes. 

Financial advice is provided by Telstra Super Financial Planning Pty Ltd (TSFP) AFSL 218705. TSFP is wholly owned by TelstraSuper Pty Ltd (TSPL) in its capacity as trustee for the Telstra Superannuation 

Scheme (TelstraSuper). Refer to the current TSFP Financial Services Guide (FSG) on our website (www.telstrasuper.com.au) for important information about the services. 
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The fund you trust 

with your super, is now 

there for your friends.

Invite a friend.
We’ll do the rest.
telstrasuper.com.au/refer Competitive

fees

Profits back 

to you

Strong long-term

performance

Simple advice

on you super

When we win,

you win!

Responsible

investors
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1300 033 166 

8:30am - 5:30pm (Melbourne time) Monday to Friday

talkingsense@telstrasuper.com.au

telstrasuper.com.au

Happy to answer 
your questions.

As a leading profit-to-member fund, TelstraSuper is committed helping our members build a financially secure future.

As a current TelstraSuper member, you are able to refer friends and family members to join TelstraSuper.

This presentation contains factual information and general advice only. It has been prepared without taking into account your objectives, financial situation and needs. Before you act on any information or 
make any financial decision, you should consider whether it is appropriate having regard to your personal circumstances. If you are considering acquiring a financial product you should obtain the

relevant product disclosure statement (PDS)  before making any decision. You may wish to consult an Adviser before you make any decisions relating to your financial affairs.  To speak with an Adviser 
from TelstraSuper Financial Planning, call 1300 033 166. The taxation information in the presentation is factual information only. If you require taxation advice you should consult your accountant or tax adviser.
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