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will commence shortly

Telstra Super Pty Ltd ABN 86 007 422 522, AFSL 236709 (Trustee) is the trustee of the Telstra Superannuation Scheme ABN 85 502 108 833 (TelstraSuper)
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Meet the speakers

Anthea Kos Vinita Bhatia
Member Education Financial Adviser
Consultant . .
Telstra Super Financial
TelstraSuper Pty Ltd Planning Pty Ltd
AFSL 236709 AFSL 218705
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Super

IMPORTANT NOTICE

This presentation contains factual information and general advice only, including information about financial products. It has been
prepared without taking into account your objectives, financial situation and needs. You should consider whether it is appropriate
having regard to your personal circumstances before making any financial decisions.

If you are not a TelstraSuper member, we cannot offer, request or invite you to purchase a financial product after this session,
without your prior consent. We can, however, provide you with factual information about the benefits and features of the different
superannuation products that TelstraSuper has available. If you are considering acquiring a financial product, you should obtain

the relevant product disclosure statement before making a decision. Any taxation information in the presentation is factual
information only. If you require taxation advice you should consult your accountant or tax adviser.

If you would like to find out more information about TelstraSuper’s products, please contact us by email at
contact@telstrasuper.com.au or use the Contact Form on the website to make a request about a specific product, and we will
arrange for a Member Contact Centre Consultant to call you to discuss that product. Alternatively, you can call our Member
Contact Centre Consultants on 1300 033 166 to ask for further information about our products
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PLANNING TO MOVE HOW TELSTRASUPER
‘/ TO RESIDENTIAL CAN ASSIST
AGED CARE

QUESTIONS
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PLANNING TO MOVE TO RESIDENTIAL AGED CARE

Your seven steps for aged care lelstraSuper

This can be a stressful time, but early
planning and good advice can minimise
the stress for you and your family.

You will be faced with many personal and
financial decisions.

There are seven steps to help you to
navigate through the aged care maze and
where to get help.
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PLANNING TO MOVE TO RESIDENTIAL AGED CARE

Your seven steps for aged care

TelstraSuper ®

This can be a stressful time, but early planning and good advice can minimise the stress for you and your family. You will
be faced with many personal and financial decisions. There are seven steps to help you to navigate through the aged

care maze and where to get help.

Reduce the stress by planning ahead.

Start with a family meeting to make shared decisions.
Use this meeting to:

e Discuss options and preferences

e Explore each person’s concerns

e Decide who needs to be involved in any planning.

Frank and open discussion is the first step to an effective
decision making process.

2. Assessing options

Aged care help can be accessed in your home orin a
residential service.

To help you decide which option is best, arrange a free

assessment by an Aged Care Assessment Team/Service
(ACAT/ACAS). You will need to have ACAT/ACAS approval

before you can access government subsidised services.

Book an appointment directly with ACAT/ACAS on
1800 200 422. Further information is available at

www.myagedcare.gov.au.
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PLANNING TO MOVE TO RESIDENTIAL AGED CARE ‘3.‘....
Your seven steps for aged care TelstraSuper ®

3. Searching for services Where to find help

If residential care is required, think about what criteria are Listingss sea.rch by post code for the list of aged care
important in deciding where to live. Make a list. This should services In' your preferred location and check
include location, amenities and your health care needs. accommodation fees on www.myagedcare.gov.au.

Placement Services: search the internet for ‘aged care
placement services’ for advice and help to choose a service
and negotiate a place.

This list will help you to develop a shortlist of potential
services which you might like to contact or visit. But first
check what fees will be asked for accommodation to ensure it

is affordable for you. Application form: discuss the application process with

If all your boxes are ticked you can fill in the application form your facility. You may be asked to fill in an application form.

to add your name to the waiting list. You can put your name
on the waiting list for more than one service to increase your
chances of finding a place.
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PLANNING TO MOVE TO RESIDENTIAL AGED CARE

Your seven steps for aged care

What you will pay for residential care is divided into contributions towards
accommodation, care and additional services.

How much you have to pay may depend on:

The service you choose
Your assessable assets

~
Your assessable income. "4
The total payable can be hard to calculate without good advice.
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Your seven steps for aged care TelstraSuper ®

4. Understanding the costs (Con't)

Accommodation costs Daily Care fees

You need to pay for your accommodation. This is a contribution You will be asked to contribute towards the cost of your care through:

towards the cost of your room, use of the amenities and = Basic daily fee at a rate of 85% of the maximum basic single age
maintenance. You can choose to pay a lump sum or a daily pension
payment or a combination. Means tested fee is payable if you have income and assets over
* Lump Sum Payment - Refundable accommodation deposit specified thresholds. This amount is limited by an annual cap and a

(RAD) / Refundable accommodation contribution (RAC). lifetime cap.

Just like buying a house, the amount you pay may depend

on the location and quality of the accommodation. The

amount you pay is fully refunded when you leave, unless

you ask for other fees to be deducted from it or you have

outstanding fees when you leave. Repayment is

guaranteed by the Federal Government if paid to an Additional service fees

approved care service. Ask to see their certificate.
This is payable for extra services or higher standards of accommodation if

selected and may be offered as a package or on a user pays basis. Fees
vary depending on the facility

Rental-Style Daily Payment - Daily accommodation
payment (DAP) / Daily accommodation contribution (DAC)
are like paying “rent” or interest on any unpaid lump sum
payment.
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PLANNING TO MOVE TO RESIDENTIAL AGED CARE

Your seven steps for aged care Tels
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5. Covering costs 6. Estate Planning
Before making a move, a complete review of your Anytime your circumstances change it is important to consider the
financial situation is ideal to ensure you can create impact this has on your estate plans. This includes when you move
sufficient cashflow and maximise your estate. into aged care.
Many decisions may need to be made including: The Will: Review your will and if needed, update it to reflect any
changes.

= Should the family home be kept, sold or rented?
Investments: Review structure of financial assets and investment with

= Isit best to pay lump sum, rental style daily payments ‘death benefit nominations.

or a combination for accommodation?
Powers of Attorney: Make sure you have the appropriate powers in

" Howis your Centrelink/Veterans' Affairs pension place so that someone you trust can make decisions on your behalf.

affected and can this be improved?
An Enduring Power of Attorney — Financial covers financial

decisions even when you are no longer able to make decisions on
your behalf.

=  What are the best investment options for any surplus
money?

. T
How to manage any taxation implications? Similarly, An Enduring Power of Attorney — Medical covers decisions

* What are the implications for your estate? on your medical, care and living arrangements.

These documents can only be put in place while you are deemed of
sound mind so it's wise to establish them early.
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PLANNING TO MOVE TO RESIDENTIAL AGED CARE

Your seven steps for aged care

When you accept a place in an aged care service you will be asked to sign two
or three contracts that cover all the details. These might be given to you as
separate documents or combined into one. This will detail the services provided
and fees payable. It will also outline your rights and obligations. After this you
still have time to rearrange assets to make the payments.

Fees may commence once the place is accepted but you have 28 days to
decide whether to pay for your accommodation as a lump sum or a daily fee or a
combination of both.

If you receive Centrelink or Veterans’ Affairs payments, you must notify the
change in living arrangements as well as any changes to your income and
assets.

Don’t forget to let your doctor, bank, Medicare, electoral roll and other relevant
organisations know your new address details.

Keep in touch with your adviser. He or She can review your financial situation to
ensure that opportunities continue to be maximised.
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HOW TELSTRASUPER CAN ASSIST

Four advice services to empower you Te
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STEP BIG STAY

dup picture ow lrack

Simple phone Want to take that next Let’s check out your Ongoing expert coaching
advice and info to step with your super or whole financial situation on super and wealth.
max your super. finances? We'll find you and make a plan. We'll nudge and
a simple solution. encourage you, keeping
you on track as life
changes.

Financial advice is provided by Telstra Super Financial Planning Pty Ltd (TSFP) AFSL 218705. TSFP is wholly owned by TelstraSuper Pty Ltd (TSPL) in its capacity as trustee for the Telstra Superannuation
Scheme (TelstraSuper). Refer to the current TSFP Financial Services Guide (FSG) on our website (www.telstrasuper.com.au) for important information about the services.
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The fund you trust
with your super, is now
there for your friends.
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Invite a friend. . /3 ’ —
We’ll do the rest. :

telstrasuper.com.au/refer Competitive Profits back Strong long-term Simple advice When we win, Responsible
fees to you performance on you super you win! investors
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Happy to answer
your questions.

\ 1300 033 166
8:30am - 5:30pm (Melbourne time) Monday to Friday

m talkingsense@telstrasuper.com.au
D telstrasuper.com.au

As a leading profit-to-member fund, TelstraSuper is committed helping our members build a financially secure future.
As a current TelstraSuper member, you are able to refer friends and family members to join TelstraSuper.

This presentation contains factual information and general advice only. It has been prepared without taking into account your objectives, financial situation and needs. Before you act on any information or
make any financial decision, you should consider whether it is appropriate having regard to your personal circumstances. If you are considering acquiring a financial product you should obtain the
relevant product disclosure statement (PDS) before making any decision. You may wish to consult an Adviser before you make any decisions relating to your financial affairs. To speak with an Adviser
from TelstraSuper Financial Planning, call 1300 033 166. The taxation information in the presentation is factual information only. If you require taxation advice you should consult your accountant or tax adviser.
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