
Navigating aged care:
Answers from a 
specialist

Thank you for joining us.

We will commence shortly
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I M P O R T A N T  N O T I C E

Today we will be talking about general concepts and will be providing some factual information about these concepts as well as some opinions. It is 

important to note, this presentation contains factual information and general advice only, and may include information about financial products. It 

has been prepared without taking into account your objectives, financial situation and needs. What’s right for you is something that should be 

considered on a one-to-one basis in discussion with your financial planner, accountant or tax adviser before making any financial decisions.

Well Placed Care (ABN 74 582 702 364) is an independent third party that has been engaged to provide information to members of the Telstra 

Superannuation Scheme (TelstraSuper). Telstra Super Pty Ltd, as trustee of TelstraSuper, is not related to, nor has any association with, Well 

Placed Care, or any other entity of Well Placed Care. Telstra Super Pty Ltd takes no responsibility whatsoever, and is in no way liable, for the 

content of the information nor anything that is said or done during presentation of the information to members.

If you are not a TelstraSuper member, we cannot offer, request or invite you to purchase a financial product after this session, without your prior 

consent. We can, however, provide you with factual information about the benefits and features of the different superannuation products that 

TelstraSuper has available. If you are considering acquiring a financial product, you should obtain the relevant product disclosure statement and 

target market determination before making a decision.

If you would like to find out more information about TelstraSuper’s products, please contact us by email at contact@telstrasuper.com.au or use the 

Contact Form on the website to make a request about a specific product, and we will arrange for a Member Contact Centre Consultant to call you 

to discuss that product. Alternatively, you can call our Member Contact Centre Consultants on 1300 033 166 to ask for further information about 

our products.

Please refer to the TelstraSuper Awards page to see further information on our awards from both third-party rating agencies and industry peers that recognise

TelstraSuper as a leading profit to member super fund www.telstrasuper.com.au/about-us/awards
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WELL PLACED

CARE
Independent & Personalised

Aged Care Specialists
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Well Placed 

Care

What does Future Planning mean?

Taking steps to investigate 
all your options before 
there’s a need
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Well Placed 

Care

Downsizing

When your home no longer meets your needs, it’s time to 
downsize

Unit / 

Apartment
Independent 

Living Unit

Granny

Flat
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Well Placed 

Care

In Home Care

Many people are now opting 
to stay in their own homes for 
longer than was traditionally 
the case
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Well Placed 

Care

Residential Respite Care

Short stay respite care provides 
relief from carer fatigue, post 
acute care and enables a trial of a 
facility prior to a permanent move
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Well Placed 

Care

Permanent Residential Care

Promotes a positive 
environment that stimulates 
social, physical & emotional 
wellbeing offering 24/7 
advanced specialist care 
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Well Placed 

Care

Selecting a Suitable Provider

Engage an independent expert 
as not all providers are suitable 
for everyone, and this can 
impact on a successful care 
outcome 
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Well Placed 

Care

Where can I find out more?

Access our guide to future planning at:
www.wellplacedcare.com.au/futureplanning
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HOW TELSTRASUPER 

CAN ASSIST YOU
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Four financial advice services to empower you

HOW TELSTRASUPER CAN ASSIST YOU

Simple phone 

advice and info 

designed to help you 

maximise your super.

Want to take that next 

step with your super or 

finances? We’ll find you 

a simple solution.

Let’s check out your 

whole financial situation 

and make a plan.

Ongoing expert coaching on 

super and wealth. We’ll nudge 

and encourage you, keeping 

you on track as life changes. 

Financial advice is provided by Telstra Super Financial Planning Pty Ltd (TSFP) AFSL 218705. TSFP is wholly owned by TelstraSuper Pty Ltd (TSPL) in its capacity as trustee for the Telstra 

Superannuation Scheme (TelstraSuper). Refer to the current TSFP Financial Services Guide (FSG) on our website www.telstrasuper.com.au for important information about the services. 

Advice fees are current as at 1 April 2023

No additional 

cost to members

Included in membership

Low cost 

Options

$450 - $1000 per topic 

(+GST if applicable)

One off fee for 

service

$1000 - $2750 

(+GST if applicable)

Annual fee for 

service

$1600^ pa or $2100 ^pa 

depending on advice 

(+GST if applicable)

^The ongoing advice service provides our clients with a review of previously provided by us within the last 12 months, however if additional advice is required outside of this scope, due to changes in client’s circumstances, additional costs may 

apply. Further information about costs are included in the client athe advice greement
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HOW TELSTRASUPER CAN ASSIST YOU

Share the benefits

As a leading profit-to-member fund, TelstraSuper

is committed to helping our members build a 

financial outcome in retirement they can look 

forward to.

We’re now open to everyone, so your friends and 

family can join.

We’re open to everyone 
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We’re happy to answer 
your questions

1300 033 166

8:30am - 5:30pm (Melbourne time) Monday to Friday

talkingsense@telstrasuper.com.au

telstrasuper.com.au

THANKS FOR YOUR TIME

This presentation contains factual information and general advice only. It has been prepared without taking into account your objectives, financial situation and needs. Before you act on any information 

or make any financial decision, you should consider whether it is appropriate having regard to your personal circumstances. If you are considering acquiring a financial product you should obtain the 

relevant product disclosure statement (PDS) and target market determination (TMD) before making any decision. You may wish to consult an Adviser before you make any decisions relating to your 

financial affairs. To speak with an Adviser from TelstraSuper Financial Planning, call 1300 033 166. The taxation information in the presentation is factual information only. 

If you require taxation advice you should consult your accountant or tax adviser.

Your leading profit-to-member fund
Rated an ESG

Leader for 2022

by Rainmaker
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