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IMPORTANT NOTICE

This presentation contains factual information and general advice only. It has been prepared without
taking into account your objectives, financial situation and needs. You should consider whether it is
appropriate having regard to your personal circumstances before making any financial decisions.

If you are considering acquiring a financial product you should obtain the relevant
product disclosure statement before making any decision.

The taxation information in the presentation is factual information only. If you require
taxation advice you should consult your accountant or tax adviser.
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FRAMEWORK CAN ASSIST

ﬁ@i THE MONEY MINDSET HOW TELSTRASUPER

g COMMON TRAPS QUESTIONS

.-@ WHERE TO FROM

Yoo, HERE
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THE MONEY MINDSET
FRAMEWORK
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BOOST YOUR FINANCIAL WELLNESS

The money mindset framework

‘How” — strategies, methodologies, plans,
processes

Money mindset — values, behaviour,
psychology

Self-awareness
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THE MONEY MINDSET FRAMEWORK

Discover your money attitude TelstraSuper ®

VY

emotions values

attitude priorities

=]
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THE MONEY MINDSET FRAMEWORK ....
®

Exercise — guestions to ask yourself Super

Who taught you about money? What do you spend money on?

Was it your family, school, a
partner, friends? Or maybe no one?

What would you never
spend money on?

Was that experience positive and
uplifting or not?

How have your early experiences with
money influenced how you feel now?

Do you have role models for
managing money?

When it comes to money,
what are you in control of?
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BOOST YOUR FINANCIAL WELLNESS

Behavioural bias

COGNITIVE BIAS CODEX

We reduce events and lists

What Should We to their key elements

Remember?

We discard specifics
to form generalities @

We edit and reinforce
some memories after the fact @

We favor simple-looking options
and complete information over
complex, ambiguous options

To avoid mistakes,

we aim to preserve autonomy
and group status, and avoid
irreversible decisions

To get things done, we tend to
complete things we've invested
time & energy in

To stay focused, we favor the
immediate, relatable thing

in front of us

We Need
To Act Fast

To act, we must be confident
we can make an impact and
feel what we do is important

Visual & Algorithmic Design:  John Manoogian IIl
Concept & Categorization: Buster Benson

List of 188 Cognitive Biases:  Wikipedia

Source: www.visualcapitalist.com/every-single-cognitive-bias/

We store memories differently based
on how they were experienced
®

We project our current mindset and
assumptions onto the past and future

We notice things already primed in
memory or repeated often

Bizarre, funny, visually-striking, or Too Much
anthropomorphic things stick out I .
nformation

@ more than non-bizarre/unfunny things

We notice when
something has changed
@ J J

We are drawn to details that

@ confirm our own existing beliefs

We notice flaws in others
@ more easily than we

notice flaws in ourselves

We tend to find stories and
patterns even when looking
at sparse data

We fill in characteristics from
stereotypes, generalities,

and prior histories

@ We imagine things and people
we're familiar with or fond of as
better

Not Enough

: We simplify probabilities and numbers

s to make them easier to think about Mean'ng
®
We think we know what
other people are thinking
designhacks.co
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_ Y S
Present bias TelstraSuper ®
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Now In the future
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COMMON TRAPS

Present bias

Human tendency
for iImmmediate
gratification rather
than waiting
around for future
benefits.

How much you care

about it...
is influenced by...
How far in the
Right 100 fyture it will happen.
now years

Picture from www.morningstar.com.au/learn/article/smart-shortcuts-the-present-bias-booby-trap/195798

Current as at 7 September 2021. This work is copyright and no part may be reproduced by any process without prior written permission from TelstraSuper.



COMMON TRAPS *°%
®

Example — saving for retirement elstraSuper

$250,000 Jenny, 25, contributes $20 per week,
equalling $41,600 over 40 years.
It boosts her super by $227,484*.
$200,000
$150,000 Sarah, 35, contributes $20 per week,
equalling $31,200 over 30 years.
It boosts her super by $105,731*.
$100,000
$50.000 Bob, 45, contributes $20 per week,
’ equalling $20,800 over 20 years.
L It boosts his super by $45,147*,
25 30 35 40 45 50 55 60 65

* Based on no initial balance, weekly regular deposit of $20 until age 65, an investment return of 7% p.a. net of fees, taxes and other costs, retirement age of 65. Not discounted to today’s dollars.

Past performance is not a reliable indicator of future performance. This presentation contains factual information and general advice only. It has been prepared without taking into account your objectives, financial
situation and needs. You should consider whether it is appropriate having regard to your personal circumstances before making any financial decisions. If you are considering acquiring a financial product you should
obtain the relevant product disclosure statement before making any decision. Source: www.moneysmart.gov.au/budgeting/compound-interest-calculator
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Would you take this
bet?

Let's say | flip a coin. If it's heads, you
win $10. If it's tails, you lose $10.

lelstraSuper @



COMMON TRAPS

| 0SS aversion

A real or potential
0SS Is perceived
oy individuals as
nsychologically or
emotionally more
severe than an
equivalent gain.

m Pain from Loss mPleasure from gain

Reference: kenthendricks.com/loss-aversion/
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COMMON TRAPS ‘.‘.

Sunk cost fallacy TelstraSuper

Continue an action Rather than a rational
because of past decisions choice to ma imise ut|||ty
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WHERE TO FROM HERE
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X
MASTERING YOUR MONEY MINDSET ...

%
Where to from here TelstraSuper ®

Be self-aware Have a roadmap Prepare for
uncertainty

[

0@
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MASTERING YOUR MONEY MINDSET

Create a budget that works

(- TTT N (- TTT N (- T TTT N
| L L |
i 1. Add up your i 1 2. Workout your 1 3. Set up your
i income i i expenses i E budget i
| 1 | 1 | 1
N\ o o e e e e e Y4 N\ o o e e e e e Y4 N\ o o e e e e e Y4
* Your regular pay » Fixed expenses, » Automate cashflow
+ Any side income e.g. home Ioan_ N to _reduce your
repayments, utilities, reliance on
* Investment transport costs, willpower
earnings such as school fees, etc.
rental income or
shares expenses, e.g.
dining out,

entertainment, etc.
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4. Review your
budget

You get a new job
or promotion

You’re made
redundant

You get married or
divorced

You buy a house
You have a baby

| T ——



MASTERING YOUR MONEY MINDSET

Automate your cashflow — the bucket method Super

% Income

Discretionary Fixed
! \ spending A' q expenses éE q Debt C{E q Investment

?% ?% ?% ?%
\ J
N e e e e e e e e ————— o e -7

\\',

@ Your ideal allocation

Current as at 7 September 2021. This work is copyright and no part may be reproduced by any process without prior written permission from TelstraSuper.



@ :..’.“
lelstraSuper @

What have you
discovered about

your money @
mindset?
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HOW TELSTRASUPER CAN ASSIST

SuperOnline

OO OOOOOO ©®

Update your email address and
personal details

Check your account balance
Review your insurance cover
View your nominated beneficiaries
Make a non-binding nomination
Review your investment options

Pre-tax contributions against the
concessional contributions cap

Benefit statements

Latest contributions

Hello Bob

| o [T

$98,409

Your estimatad retirement batance and income

$160,000* $28,856°

Login to SuperOnline
at
telstrasuper.com.au
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HOW TELSTRASUPER CAN ASSIST

TelstraSuper app

OOOO® 0O ®O

Estimated account balance

Investment options, allocation of units
and investment returns

Latest contributions

Pre-tax contributions against the
concessional contributions cap

Benefit statements
Insurance cover
Transactions

Digital Member Card

Contact TelstraSuper

TelstraSuper

Estimated
balance

> 1°189,140

BALANCE AS AT 12 JUNE 2018

TelstraSuper Corporate Plus

*189,140
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Available on
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and Apple
iOS.




HOW TELSTRASUPE

Retirem i Telstra

-

# Scenarios »

Projectad retirement income (n today's dollars)

& vour details -

Your age
Are you already reviced?
No | Yes

Currens annual salary

Current super balance $150,000

Chartcontrols  Mide | Show Chance of Iing to each age | Hide | Show
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FINANCIAL PLANNING & ADVICE ..'
o ®

. . .
Four advice services to empower you TelstraSuper ®

STEP BIG STAY

20 4 piclure & on lrack

Simple phone Want to take that next Let’s check out your Ongoing expert coaching
advice and info to step with your super or whole financial situation on super and wealth.
max your super. finances? We'll find you and make a plan. We’'ll nudge and
a simple solution. encourage you, keeping
you on track as life
changes.

Financial advice is provided by Telstra Super Financial Planning Pty Ltd (TSFP) AFSL 218705. TSFP is wholly owned by TelstraSuper Pty Ltd (TSPL) in its capacity as trustee for
the Telstra Superannuation Scheme (TelstraSuper). Refer to the TSFP Financial Services Guide (FSG) on our website (www.telstrasuper.com.au), dated 6 September 2021 for
important information about the services.
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lelstraSuper @

Happy to answer
your questions.

\ 1300 033 166
8:30am - 5:30pm (Melbourne time) Monday to Friday

talkingsense@telstrasuper.com.au

www.facebook.com/TelstraSuper

]
D telstrasuper.com.au
o

au.linkedin.com/company/telstra-super

€ 5

twitter.com/telstrasuper
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The fund you trust
with your super, IS now
there for your friends.

Invite a friend. q —
We’ll do the rest. ’

telstrasuper.com.au/refer Competitive Profits back Strong long-term Simple advice When we win,
fees to you performance on you super you win!
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Responsible
investors



