
Funding aged care

Thank you for joining us.

We will commence shortly
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Acknowledgement of Country

“We acknowledge the Traditional Custodians of country throughout 

Australia and their connections to land, sea and community. We pay 

our respect to their elders past present and emerging and extend that 

respect to all Aboriginal and Torres Strait Islander peoples today.”
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IMPORTANT NOTICE

This presentation contains factual information and general advice only, including information about financial products. It has been 

prepared without taking into account your objectives, financial situation and needs. You should consider whether it is appropriate 

having regard to your personal circumstances before making any financial decisions.

Parts of this presentation have been prepared in conjunction with Aged Care Steps Pty Limited ABN 42 156 656 843 / AFSL 486723 

who are registered tax (financial) advisers. The information in this presentation is correct as at 20 March 2024.

If you are not a TelstraSuper member, we cannot offer, request or invite you to acquire a financial product after this session, without 

your prior consent. We can, however, provide you with factual information about the benefits and features of the different 

superannuation products that TelstraSuper has available. If you are considering acquiring a financial product, you should obtain the 

relevant product disclosure statement and target market determination before making a decision. Any taxation information in the 

presentation is factual information only. If you require taxation advice you should consult your accountant or tax adviser.

If you would like to find out more information about TelstraSuper’s products, please contact us by email at 

contact@telstrasuper.com.au or use the Contact Form on the website to make a request about a specific product, and we will 

arrange for a Member Contact Centre Consultant to call you to discuss that product. Alternatively, you can call our Member Contact 

Centre Consultants on 1300 033 166 to ask for further information about our products.

Please refer to the TelstraSuper Awards page to see further information on our awards from both third-party rating agencies and industry peers that 

recognise TelstraSuper as a leading profit to member super fund www.telstrasuper.com.au/about-us/awards
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Agenda

Why planning is important?

What is residential care and 

what is the cost?

How TelstraSuper can assist

The types of aged care 

services available

Payment options and strategies to 

cover the costs

Questions

Planning for the future
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PLANNING AHEAD IS KEY
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THREE PHASES OF RETIREMENT
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SETTING RETIREMENT PLANS
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A RANGE OF CARE OPTIONS
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RETIREMENT VILLAGE OR RESIDENTIAL CARE?
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RESIDENTIAL CARE
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WHAT IS RESIDENTIAL CARE?

Fully supported living 
option

Provides 
accommodation, support 
with daily living activities 
and personal care
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IS RESIDENTIAL CARE EXPENSIVE?

* Accommodation is an extra cost 2024
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Current as at 1st April 2024. This work is copyright and no part may be reproduced by any process without prior written permission from TelstraSuper.



13
© Aged Care Steps, 2023

RESIDENTIAL CARE - WHAT WILL YOU PAY?
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PAYING FOR ACCOMMODATION

© Aged Care Steps, 2024
Current as at 1st April 2024. This work is copyright and no part may be reproduced by any process without prior written permission from TelstraSuper.



15
© Aged Care Steps, 2023

UNDERSTANDING RADS
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CHOOSING WHICH RESIDENTIAL CARE SERVICE

Help to choose

• myagedcare.gov.au/service-finder

• Other search websites

• Placement services
© Aged Care Steps, 2024
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MADGE: A CASE STUDY

• Madge (widow) is 
moving
to residential care

• Agrees to an 
accommodation 
payment of 
$300,000
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DOES THE HOME COUNT?

$201,231.20)
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MADGE: THE VALUE OF ADVICE
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MADGE: OPTIONS FOR THE HOME
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MADGE: WHICH IS BETTER OPTION?
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AVOID RUSHED DECISIONS
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HOW TELSTRASUPER 

CAN ASSIST
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Four financial advice services to empower you
HOW TELSTRASUPER CAN ASSIST 

Simple phone 

advice and info 

designed to help you 

maximise your super.

Want to take that next 

step with your super or 

finances? We’ll find you 

a simple solution.

Let’s check out your 

whole financial situation 

and make a plan.

Ongoing expert advice on 

super and wealth. We’ll nudge 

and encourage you, keeping 

you on track as life changes. 

No additional 

cost to members

Included in membership

Low cost 

Options

$500 - $900 per topic per person 

(+GST if applicable)

One off fee for 

service

$1000 - $3000

(+GST if applicable)

Annual fee for 

service

$1750^ pa or $2300 ^pa 

depending on advice 

(+GST if applicable)

Financial advice is provided by Telstra Super Financial Planning Pty Ltd (TSFP) AFSL 218705. TSFP is wholly owned by TelstraSuper Pty Ltd (TSPL) in its capacity as trustee for the Telstra 

Superannuation Scheme (TelstraSuper). Refer to the current TSFP Financial Services Guide (FSG) on our website Financial Planning and Advice | TelstraSuper for important information about the 

services. Advice fees are current as at 1 October 2023.

^The ongoing advice service provides our clients with a review of the advice previously provided by us within the last 12 months, however if additional advice is required outside of this scope, due to changes in  client’s 

circumstances, additional costs may apply. Further information about costs are included in the client agreement
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We’re happy to answer 
your questions

1300 033 166

8:30am - 6:00pm (Melbourne time) Monday to Friday

education@telstrasuper.com.au

Telstrasuper.com.au

THANKS FOR YOUR TIME

This presentation contains factual information and general advice only. It has been prepared without taking into account your objectives, financial situation and needs. Before you act on any information or make any financial 

decision, you should consider whether it is appropriate having regard to your personal circumstances. If you are considering acquiring a financial product you should obtain the relevant product disclosure statement (PDS) 

and target market determination (TMD) before making any decision. You may wish to consult an Adviser before you make any decisions relating to your financial affairs. To speak with an Adviser from TelstraSuper

Financial Planning, call 1300 033 166. The taxation information in the presentation is factual information only. If you require taxation advice you should consult your accountant or tax adviser.

Rated an ESG

Leader for 

2023

by Rainmaker

Your leading profit-to-member fund

Live chat via website

On demand education hub

JOIN HERE
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